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RWE ITALY Srl is a company that deals with the design, development, production and sales of haute couture
clothing.

RWE ITALY S.r.l. has assumed as a strategic commitment the pursuit and constant dissemination of its
objectives of continuous improvement in terms of Quality within the activity of "DESIGN, DEVELOPMENT,
PRODUCTION AND SALES OF HAUTE COUTURE CLOTHING".

In pursuit of this goal, RWE ITALY S.r.l. carries out a careful analysis of the internal and external contextual
factors of the interested parties, assessing the risks and opportunities, acting in such a way as to address
them with a view to continuous improvement.

RWE ITALY S.r.l. undertakes to:

- Strictly comply with the legislation applicable to the products/services provided, as well as the
requirements that the company has voluntarily signed (UNI EN ISO 9001:2015);

- Constantly promote actions and activities, in order to bring about continuous improvement, with
regard to quality aspects (in relation to the processes, goods and services offered), environmental aspects
and health and safety aspects in the workplace;

- Guarantee the excellence of the product, the workmanship and the service rendered to the
customer, always with an eye to their needs and satisfaction, periodically assessed in order to monitor and
implement the necessary actions for improvement;

- Achieve ever greater competitiveness to conquer further market shares, through better efficiency and
process control;

- Promote staff motivation at every level through periodic meetings that describe the company's
strategy and the objectives achieved,;

- Maintain conditions that allow for the systematic consultation and, where applicable, participation of
workers in improving the performance of the organization and its management system;

- Ensure that all workers share and are aware of the Company's objectives and the responsibilities that
each of them has in ensuring their achievement;

- Monitor the planned improvement objectives, evaluate the effectiveness of the actions taken,
evaluate any deviations and take timely corrective actions to reduce potential risks for the organization.

For the pursuit of all the objectives set out above, RWE ITALY S.r.l. is fully aware of the centrality of the human
factor.

This document, a reference framework for defining Quality objectives, is made available, as information, to

all stakeholders, and in general to all interested parties who request it, including through publication on the
company website www.rweitaly.com
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